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PROFILE SUMMARY

| discovered my passion for UI/UX design realising that understanding users deeply is the foundation of great digital
experiences. My goal is to continuously grow my skills in UlI/UX design and front-end development, building intuitive and
accessible products that solve real user problems. Given the opportunity, | will bring dedication, a strong user empathy
mindset, and the ability to adapt quickly contributing meaningfully to the team from day one.

PROJECTS

BookMyShow — Smart Al Movie Ticket Booking | Figma - User Research « Prototyping

+ Situation: During new movie releases, tickets get sold out within minutes after booking opens. Users struggle to
book on time and often miss their preferred shows.

» Task: To design a solution that helps users secure tickets without missing bookings, especially during high-
demand releases.

» Action: Identified an opportunity to introduce an Al-powered auto-booking feature. Designed a system where
users can set preferences such as theatre, showtime, seat type, and backup options, along with enabling auto-
payment. The Al monitors booking availability and automatically selects the best matching option and completes
the booking instantly once it opens, reducing the need for manual effort.

* Result: The solution reduced booking stress and improved success rates during peak demand. In prototype
testing, users felt more confident and relaxed, as the system handled time-sensitive booking automatically,
ensuring they did not miss their preferred shows.

Google Maps — Sensory-Friendly Route Planner | Figma - Accessibility Research « Interaction Design

+ Situation: Google Maps routes users based only on speed and distance, with no awareness of noise levels,
crowd density, or rest stop availability — leaving neurodiverse users, people with autism, sensory processing
disorder, and anxiety without a navigation solution that understands their sensory needs.

» Task: To design a sensory-friendly routing feature addition to Google Maps that helps neurodiverse users find
calmer, quieter routes tailored to their personal comfort levels.

» Action: Designed a complete five-screen feature flow including a sensory preference setup, sensory-scored route
selection, enriched map overlays showing crowd heatmaps and rest stop pins, and real-time Al alerts during
navigation with detour options. Integrated an Al layer that silently learns user preferences over time and auto-fills
settings for future trips without interfering on first use.

* Result: The feature concept addresses a gap in accessibility that no major navigation app currently solves. The
design ensures neurodiverse users receive advance warnings before disturbances, maintain full control over their
journey, and experience calmer independent travel with minimal friction.

Google Pay — Today's Spend Indicator | Figma + UX Research * Interaction Design

« Situation: GPay users who make multiple small payments throughout the day have no visibility of their total daily
spend at the moment of payment leading to unintentional overspending that only becomes visible after the
damage is done. Transaction history exists in the app but is buried inside a separate section requiring multiple
taps to reach.

» Task: To design a daily spend awareness feature for Google Pay that shows users how much they have already
spent that day, directly on the payment screen, before they tap pay again.

» Action: Designed a Today's Spend Indicator placed directly above the amount entry field on the GPay payment
screen. The indicator shows a running total of money spent since midnight, updates automatically after every
transaction, requires no setup or budget limit from the user, and resets itself every midnight giving spontaneous
spenders real-time awareness without any friction or judgement.

* Result: The feature places the right information at the right moment before payment, not after. In concept testing
with five GPay users, none could state their daily spend total without checking transaction history, confirming the
awareness gap the feature solves. The zero-setup design ensures the feature is immediately useful for all user
types from day one.

TECHNICAL SKILLS

Design Tools: Figma * Canva - Stitch. Al* Figma Maker « Lovable Al

UX Methods: Design Thinking ¢ User Research ¢ Persona Creation * Usability Testing
Design Principles: Information Architecture ¢ Interaction Design « UI/UX Design Principles
Front-End: HTML « CSS (Responsive Design) « Basic JavaScript

Process: User Flows * Design Systems « Wireframing ¢ Prototyping


https://itsmesowmiya.vercel.app/

SOFT SKILLS

Communication ¢ Attention to Detail « Creativity * Quick Learning * Time Management « Team Collaboration « Empathy

CERTIFICATION

Master in UX/UI Design
FITA Academy | 2026
SIMPLILEARN | 2026

EDUCATION

B.Com (General)
Shri Krishnaswamy College for Women



